NEWS RELEASE

KRUMLIN PRAISE 16" January 2011

Well done to all those who worked on Krumlin, as you can see from the letter below your
professionalism and community awareness didn’t go unnoticed. Nor did your sense of
humour even in sub zero conditions. Well done to all those involved.

T AL BRSOy

Martin Cowley 2
Yorkshire Water
Customer Services & Networks
Bradford
Your Ref: SEW/DS/MC.B3363
Dear Mr Cowley

1* Time Connection to the Public Sewerage System
Scammonden Road, Krumlin, Barkisland, Halifax

Thank you for your letter of 30™ December notifying us of completion of the sewer works and
the enclosed plan.

I must write to you and commend the sub contractors you used to do this work. They were
efficient, friendly and helpful despite the appalling weather they had to contend with which
we did jokingly warn would be the norm for Krumlin! However throughout it all they kept
their sense of humour and never once caused the residents here any problems of obstruction
or loss of rights of way.

We understand they will have to return to do some landscaping work once the weather is
better. So | thought I had better let you know, if you have not already been informed, that the
weather has played havoc with the resurfacing of the road they had to do when pipe laying.
The frost has lifted the patches significantly which is causing driving to be somewhat bumpy.
Perhaps you would ensure that this remedial work is also undertaken when the weather

improves.
Yours faithfully
) . I

If you require further information on this news item please contact
tracierose@sb-utilities.com
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